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1 Introduction
The CA Avaya enables a TeamCall Server to communicate with an Avaya Definity PBX via CSTA XML.

2 Requirements
2.1 Hardware Requirements
Installing and running the CA Avaya requires a PC with the following capabilities
· Windows NT, Windows 2000, Windows XP or Linux

· at least 50 Mbytes of free disk space

· a network adapter card for the connection to the switch and the TeamCall Server
An Avaya Definity switch with

· Definity LAN Gateway component (DLG) installed 
· Multi Application Platform for DEFINITY component (MapD), e.g. TN801, installed
The CA was tested with the Avaya Definity G3si V9.5, but any other communications system that supports the Avaya CallVisor Adjunct/Switch Application Interface (ASAI) protocol over DLG and MapD should do.
2.2 Software Requirements

The PC where the CA is to be installed must have

· Windows NT, Windows 2000, Windows XP or Linux1 

The Avaya Definity Switch must support

· CallVisor ASAI Protocol Version R9 or later

Connecting to the CA Avaya requires a TeamCall Server supporting CA Avaya, installed anywhere.

2.3 Logical Requirements (Configuration)
· The Avaya switch must be configured with a valid TCP/IP address, subnet mask and gateway. 
(Avaya Definity TCP/IP administration – This Host)

· The PC where the CA Avaya resides must be configured as a valid TCP/IP client in the MapD list. 
(Avaya Definity TCP/IP administration – Local Host Table)
· The PC where the CA Avaya resides must be configured as a valid ASAI client in the DLG list.
(Avaya Definity DLG administration)

· The TeamCall Server must be configured to connect to the CA Avaya 
(IP address and port of the CA Avaya)

Firewall rules must allow
· ping requests from the Avaya Definity Switch to the CA Avaya PC

· connections from the CA Avaya PC to the Avaya Definity Switch on the ASAI port (default 5678)

· connections from the PC where the TeamCall Server is installed to the PC where the CA Avaya is installed, on the port to be configured as SERVER_PORT (see section 3).

3 CA Configuration

The following information must be collected before the Avaya CA can be started:

	ASAI_HOSTNAME
	The IP address of the switch or the LAN Gateway/MAPD module. The following formats are valid:

• n.n.n.n, where n is a number between 0 and 255. For example, 10.20.20.100.

• A name defined in a Host File or in a Distributed Name Server (DNS) database.

	ASAI_PORT
	The Avaya CallVisor ASAI protocol port of the switch over the LAN Gateway/MAPD module. Usually 5678.

	ASAI_LINKNUMBER
	A number from 1 through 8 that is set by the switch administrator and used to uniquely identify the

communication link to the Avaya DEFINITY. See 2.3.


Additionally, the following parameter must be defined:
	SERVER_PORT
	The port the TeamCall Server uses to connect itself to the CA Avaya service.


These configuration parameters must be provided in a way described in chapter 4.

4 CA Installation 
Although the CA should run under any OS hosting a Java Virtual Machine (JVM), at the moment only a Windows and a Linux installer are available. 

The CA comes as zip file ca_avaya_definity_install_x.x.x.x.zip where x.x.x.x. refers to the CA’s version number. Please unzip this file to any directory you like and then proceed as described in the subsection regarding your OS.

4.1 Linux

The CA installation process has been tested with Fedora Core 3, Core 4; SuSE Professional 9, 9.2, 9.3; SuSE Enterprise Server 8, 9; using other distributions may lead to installation problems.

The linux installation additionally requires the libstdc++-libc6.1-1.so.2 library. You can find this library in following the packets:

· Fedore Core 4: compat-libstdc++-296 

· SuSE Enterprise Server 8, 9: compat

· SuSE Linux Professional 9, 9.2: compat

Please make sure that one of these packets is installed before you start to install the CA Avaya.

You will find a shell script linux-installer.bat in the directory where you have unzipped the CA zip file. You must run this script as root in order to install the CA Avaya. The script will ask you for the configuration data described in section 3. It additionally requires the destination directory a suffix for the service name of the CA. The suffix name enables you to install more then one CA per machine. The CA you are installing now will be placed in nodes\<service name> under the directory you will choose as destination directory later. Additionally CA s may be installed with different service names later.
[root@my_computer ca_avaya_definity_install_x.x.x.x]# ./linux-installer.sh

Unpack jre for CAAvaya Installer...

Installer for Console

Avaya Definity Hostname [localhost]:10.20.20.100
Avaya Definity ASAI Port [5678]:

ASAI Link [1]:

Server Port [25535]:26540
Service Suffix [1]:ilink

Installation Path [/usr/local/ilink/CAAvayaDefinity]:

--------------------------------------------

          Check our settings!

 Avaya Definity Hostname:  10.20.20.100
 Avaya Definity ASAI Port: 5678

 ASAI Link:                1

 Server Port:              26540
Service Suffix:           ilink

 Installation Path:        /usr/local/ilink/CAAvayaDefinity

---------------------------------------------

All settings right? Then type OK: OK

[ Processing package: CAAvaya (1/1) ]

Afterwards the CA Avaya is installed.

4.2 Windows
You will find a batch file windows-installer.bat in the directory where you have unzipped the CA zip file. Run this batch file either at the command line or simply by double clicking the file in the explorer window. The installer will start and request the configuration data described in section 3. It also requires a suffix for the service name of the CA. This suffix name enables you to install more then one CA per machine. The CA you are installing now will be placed in nodes\<service name> under the directory you will choose as destination directory later. Additionally CA s may be installed with different service names later.
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Please fill in the information you have gathered as described in chapter 3 and click the “Weiter” button afterwards.

In the next window, the installer asks you about the destination directory of the CA.
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Please provide this information and click the “Weiter” button afterwards.

Now the installer shows you all components it is up to install.
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Please click the “Weiter” button.

Now all information are gathered and the installation process starts. As long as the installation is processing the “Weiter” and “Beenden” buttons are grayed out.
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Please wait for the installation process to finish and click the “Beenden” button afterwards.

Now the CA has been started as a windows system service. It can be stopped and restarted via the windows system services window. If there is more than one CA installed, the service names differ in the suffix.
























































































































































































































































































































































































































� The CA installation process has been tested with Fedora Core 3, Core 4; SuSE Professional 9, 9.2, 9.3; SuSE Enterprise Server 8, 9; using other distributions may lead to installation problems and may demand manual installation.
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