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1 About this Document

1.1 Intended Audience
This document is for users who access TeamCall® Audio Conferencing services through various

Sametime clients.

1.2 Status

Released

1.3 Contributors

Person Company
Andreas Schulz (document owner) ilink
Elke Frommann ilink
Stefan Nozinski ilink
Ralf Brauwers ilink

1.4  Approval authorities
One authority from each row in the table below shall have approved each version of the document.

Person

Approval date

Ralf Brauwers (Development)

02. November 2006

1.5 Version History

Person

Date

Comment

Andreas Schulz

01 July 06

Initial version

Elke Frommann

08 September 06

7.5 client examples added

Andreas Schulz

14 September 06

Introduction improved
Chapter 3 added

Andreas Schulz
Stefan Nozinski
Ralf Brauwers

14 September 06

Review

Andreas Schulz

01. November 06

Version number updated to 1.3
Section 4.1 (click-to call preconditions) added
FAQ updated

Ralf Brauwers

02. November 06

Review

Stefan Senf

22.09.2008

Consolidate the whole document to Sametime 8.0
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2 Introduction

The TeamCall® Audio Conferencing adds telephony capabilities to existing Sametime collaboration

features.

These capabilities may be used through various IBM Sametime clients e.g.

e Sametime Connect Client 8.0 and later Click-to-Call with default IBM Client Telephony SP

e Sametime 8.0 and later Meeting Room Applet

Generally, TeamCall® Audio Conferencing provides the following features:

Feature Restrictions
Joining a conference via callback all users
Inviting other participants via callback moderator only
Dialling into a conference manually all users
Disconnecting manually from the audio conference (going on hook) all users
Disconnecting himself from the audio conference all users
Disconnecting other participants from the audio conference moderator only
Muting/Unmuting himself all users

Muting/Unmuting other participants (silencing)

moderator only

Renaming users

moderator only

Associate himself with a audio conference participant

all users

Associate other web conference users with an audio conference participant

moderator only

Lock/Unlock the conference

moderator only

Speaking indication

all users

End the conference

moderator only

Which specific features of TeamCall® Audio Conferencing are exposed in which way to the user
depends on the specific client that is used and is subject of the particular client's documentation.
Exemplary, in chapter 4 and 5 common scenarios for the Sametime Connect Client Click-To-Call and

for the Sametime Meeting Room Applet are described.

However, there is some behaviour and there are some values independent from the user’s specific

client. These are described in chapter 3 of this document.
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3 TeamCall® Audio Conferencing specific behavior

3.1 Start of a conference

If a web conference starts, participants already occupying the related conference room at the bridge
(e.g. participants who have manually dialed into the room, knowing or guessing the room’s password)
will be determined and are shown as audio-conference—only users in the web conference.

3.2 End of a conference
If a web conference ends all still participating audio users will be kicked out of the conference room.

3.3 Dial in

If a participant dials into the conference manually by dialing the conference bridge number, he is
supposed to provide the conference room id and the password. The participant is voice-prompted to
do so after he successfully called the conference bridge number. Room number and password must
be provided via DTMF by the participant. Therefore, the participant’s phone must support and maybe
switched to DTMF tone generation.

3.4 Locking

A conference with no participating audio users can’t be locked. If the last audio user leaves an audio
conference the conference becomes unlocked again.

Page: 6



TeamCall® Audio Conferencing for Sametime — User Guide

4 Click to Call of the Sametime Connect Client

4.1 Preconditions

In order to use TeamCall® Audio Conferencing for Lotus Sametime together with the IBM Sametime
Connect Client click-to-call feature, you must have the default Sametime click-to-call plugin that uses
Sametime TCSPI installed in your client. (Fig. 1a)

"
“'Preferences
bype filker text| Telephony Connection Settings
Accounts |
*- Auko-Status Changes ~ | Telephony provider for server community sametimeilink, de:stefan senf
Chat History Teleoh . -
hat Windaw elephony connection settings
Contact List Service locations: |ilink TCSPTSP | v

Emoticon Palettes
External Applications
File Transfers Conference options
zeographic Location
Language
Motifications
COutlook Settings
Privacy
+- Server Communities
ShoreTel Call Manager lite
Spell Checking
Status Messages
= Telephony, Audio and Video
Preferred hMumbers
Routing Calls
Sound Alerts
[ Telephory Connection Settings |
Web Conference Tools

Wonage
Wallpaper v [Restore DeFaults] [ Apply ]
[ (a4 l [ Cancel ]
Fig. la
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4.2  Telephone settings

In the Preferences / Geografic Location you set your primary phone number (Fig 1b).

/' Preferences
bype filter text Geographic Location =T
Accessibility ) ) )
Accounts Geographic location settings
* F\EtD—SFatus Changes Prifile Location | Subnet MAC Address
Chat History ilink (Current)  DE 10.10.0.0 00:D0:ET:9A:14:0E
Chat window
Zonkack Lisk
Emoticon Palattes Current location: 10,10,0.0 00:00:E7:94: 14:0E
External Applications
File Tran;Fers Sametime detects your new netwark to match it to the geographic location entered below,
[ ic Locati
e ———— [#] share my location information with ather users
Language
Matifications &l fields below are optional,
Outlook Settings Personal location: flirk CFFice
Privacy Cikw: Bierli State(Province:
+- Server Communities CE Erin allz Proluz:
ShareTel Call Manager lib Paostal code: 10969
Spell Checking i
Status Messages Country fRegion: DE - Germany b
+- Telephony, Audio and Yic Tirne zome: Germany (GEMT +01;00) w
Yanage
wallpaper Primaty phane number: +49030)28526-179
To set a preferred number For this location, see Routing Calls
[] Do not show the alert For editing location settings at location change again.
< > [ﬂide Advanced 'u'iew] [ Apply ]
I (0] l l Cancel l
Fig. 1b

4.3 Start a call out of the Sametime Connect Client

To start a call out of the Sametime Connect Client you may click on the telephone icon (Fig.2a). Select
the participants you would like to invite to your call in your Sametime Connect buddy list. Choose “Call
Selected Contact” at the green phone icon. If you want to use an individual telephone number, please

choose “Call Phone Number” at the green phone icon. (Fig. 2b)
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File Edik Wew Tools Help

Ek|T§.fpeaname or phone nurmber |
@-Q-Q@-Q@-Q - A||v|@omcev|@i”
QB-218&-T VY

0 ColssbdesContact Bos

Zall Phome Murnber
Invite ta Call

& Stephan Schoenbergfiink
& @ Rabea Emmer/ilink
& @ Jiirgen ¥ilkel/voelkel-itk.de
& @ Andreas Schulz/ilink
& © stefan Senf/ilink
# O Piers Uso Walter filink

= A8 rrm s

Fig. 2a

File Edit “ew Tools Help

Ek | Type a name of phone number |
@"@'@'@'@'All'|@0fﬂce~r|@i»
QB-@IEEG-T V

@c Call Selected Contack =3
- CallPhone Mumber
= Invite to Call
7 Stephan Schoenberafiik
@ O Rat Type a number or use the Ed
@ @ Jirl kevpad to dial the phone:
@0 And
fose || @
& O Piel
9@ Anj 1 2 3
= 'E‘_SIBM(].} h, J .m. ..
@ E volk 4 5 [+]
= E_,a IBM author _GHI ] [ JKL | | MNO
@ B Mar 7 8 9
&8 Dirk \PRS | | TUV ]| | WXY |
™ B vl * 0 #
@ ¢ and |OPER |
@ O Lar
@@ Joe_ )

Fig. 2b
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4.4  Invite people into the call

The “Start a Call” popup appears. Before you start a call you may check your list of invited people and
add or delete invitees here (Fig. 3). After you press the “Send”-button an invitation will be send to all
the people you want to meet in your call.

® Start a Call

Topic:

Choose invitees

To add people from your buddy list or the directory, or people you
have called before, enter all or part of a name in the field below, Or
click Add Mew Person ko add a new phone number ko call,

Mame:

Q| Type to find name

Invitees (2) Phone number
B.. Stefan Mozinski +49(30128526
.. tdemol +40{30)28526

Add Mew Person... | Bemow

L Send ,] [ Cancel

Fig. 3

If one or more persons accept your invitation the conference bridge initiates a conference calling you
and all invitees. A new window opens (Fig. 4), showing all participants of the call.

# Andreas Schulz's meeting [started: 4:18:38 PM]

File Edit View Tools Help
802 D8
© Participants (3) B tdemo1 user
Moderator: Andreas Schulzfilink 1 am available Set my location {Sametime 7.5)
@End cal § &~

B Andreas Schu.. Connected

@ Stefan Nozinski Connected
& 8 tdemol Connected

M2 4T anAx b i u KON E

< I | ¥
tdemol joined the chat. =
Fig. 4

Page: 10



TeamCall® Audio Conferencing for Sametime — User Guide

5 Join a call out of the Sametime Web Conference

You may start a Sametime Web Conference from the Sametime Connect Client (Fig. 5) by choosing
“Schedule Meeting ...” or from the Lotus Sametime Meeting Center (Fig.6).

File Edit ‘Wiew

Help
£Q Contacts Set Availabiity -
Qr®-al- s Edit Status Message
©a @ - Privacy Lists. ..
Q| Typetofind . j
E @ Business (3/ Voice Chat
@ Elke Fromm
Ralf Brauw Cal...
B Stefan Na
yalker Jirg Refresh Person Info
Carsten Ge
Tharben Si Send 4
Tillrriarin
»
John C Cun Hlerts

B Dean Jes:
klaus Prat
Andreas Schulz/ilink
Thorben SielaffixComM
Fiers Uso Walter filink,
Daorning Adrminilink,
Detlef 5 Krause/IBM

Instant Meeting...
Attend Meeting. ..
Schedule Meeting...
Test Meeting. ..
Aovaiable Tools, ..

Fig. 5

5.1 Choosing/Configuring the Audio Service Provider

In the course of identifying the service provider and having the user authentified and authorized for the
service, the client may request the parameter “Service Location” from the user:TeamCall® Audio
Conferencing provides one service location only. So please choose ilink TCSPI SP as service
location.

E.g. if you start a meeting from the Sametime Meeting Center you have to choose your service
location in the following form:

O Mone
O Cormputer audio
O Cornputer audio and video

Audio, video, and
phone senices:

Help me with these (®) Use the phone number provided by my telephone service

fields
Service Locations: ilink TCSPISF w
Fig. 6
5.2 Join the Call
To participate in the audio conference click the button
Set in your phone number you want to be called. [ & Join the Call
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Press the call button. Now the conference-bridge will call you and bring you into the conference call
(Fig. 7).

3 http://st75.ilink.de - TeamCall Audio Conferencing - Meeting Room - IBM Lotus Sametime - Mozilla Firefox
File Edit View Actions Todls Help

Stop Presenting G Add Slides.. o Set Permissions. . Meeting Infarmation

Participants (1) | @ Welcome | ] il Sharing | (5 Whiteboard
Chair: Elke Frommannlilink e
(@828
Show | All Participants v | 88
8 Elke Frommann/ilink . 2
TeamCall Audio Conferencing
You have all permissions Sep 7] 2006 3:21:02 AM
W e Gelee Chair: Elke Frommann
2o

i Join the, Call
Weh Pages

Falling

MNew Web page
| http:f |
5] [

Choose the number &t which you will join this call.

Click here for mare help.
@ Jain the Call
[ Soonthecar ] | o

I,i'w'ailable Web pages:
Group Chat

The text you type appears to all meeting

participants here.

|T...-;:-~ your chat message here... | [ Send ] [ MNew ” Edit ” Caopy H Remave J

O Connected

Fertig
Fig. 1

This is one comfortable way to get into the audio conference.

53 Dial Out

Dial Out is the feature to bring people, who are not in the web conference, into an audio conference.
You call them e.g. on their mobile phone. Select Dial Out in the menu of the speaker button (Fig. 8).
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R@E 20
Shaw [ A Show Call-in Mumber
=] Dial Qut...
Set Call Properties .
Mute Al
Unmute All |

You have  Lockthe Call
0 hands  &ssociate Users
M G Associate My Phone al

pu— g Up My Phone
Wehb Pz

Fig. 2

5.4 Callin by yourself
Calling in by yourself is another way to get in to the audio conference. The Call-in Information provides
you the phone number and other information you need

(Fig. 9).

©J Call-in Information X]

Call-In: +49(30)28526-852

Toll-Free:
Auxilary:  +49(30)28526-852
Fasscode: ConferenceRoom 261, Password 526

FIM: 526

Fig. 3
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5.5  Participant-list and speaker icon

The overview of participants and the telephone icon let you know who participates in the audio
conference. The speaker icon shows the person who is actually speaking (Fig. 10).

J http://st75.ilink. de - TeamCall Audio Conferencing - Meeting Room - IBM Lotus Sametime - Mozilla Firefox
File Edit View Actions Tools Help

Stop Presenting G add Slides... =8 Set Permissions. .. Meeting Infarmation ‘o @
Participants (3) @2 Welcome | =] il Sharing | (=1 Whiteboard

Chair: Elke Frommannlilink

)

Shaw | All Participants ~ + | &8

1 8 Detlef S Krause/IBM R~
John Potter - TeamCall Audio Conferencing
You have all permissions Sep 7,2006 1:28:08 AM
0 hands raised Chair: Elke Frommann
X

Web Pages | Palling
New Web page:

it | @ Join the Cal
[ [ G5
Available Web pages
[ ]
Group Chat
The text you type appears to all meeting
participants here.
Type your chat message here.. [ Send J
[ Connected Elapsed Meeting Time: 00:09:03 *
B
Fertig
Fig. 4

5.6 Participant’s audio control
Participants join the call via click on the button “Join the Call” (cap. 5.3). All features are:

Join the Call (Fig. 7)
Mute/unmute himself (Fig. 12)
Disconnect himself (Fig. 12)
Associate himself
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5.7 Moderator’s full audio control

The Moderator has the full control of the audio conference (Fig. 11 + 12):
Additionally to the participant’s features a moderator may:

Dial out

Disconnect participants
Rename users

Mute individual participants
Mute all participants
Associate the selected user
Lock conference

Start and stop conference

Show | &  Show Call-in Number

Dial St .

tute All
Unmute All
You have  Lock the Call

L T8 28- \
0 hands Show | All Participants V| )

O W at B Elke Frammann/ilink
E— = Detlef S Krause/IBM
Web Pz Jahn Potter Mute User
Fig. 5 You have all permissions
J hands raised
O @ EI am availab  Hang Up User
Fig. 6
6 FAQ
6.1 Dial out

Q: Am | supposed to provide the numbers used for call back in a certain format?

A: Up to version 1.2, numbers where recognized in dialable format only. Starting with version 1.3
canoncial numbers are supported. Therefore you may enter your number canonical

(e.g. +49(30)12345-678).

6.2 Muting

Q: If I mute myself by pressing the mute button at my phone | am still shown as “not muted” in the web

conference GUI.

A: The GUI reflects that clients are muted or not muted from the conference bridge’s point of view. If

you mute your phone, you are still not muted on the conference level, because the conference still
mixes any audio input it gets from you into the resulting audio stream. If your device is muted you

simply don’t produce any audio. This is reflected at the GUI by not showing a speaking indication icon

for your user.
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6.3 Scheduled Conferences

Q: The conference room, | have been given when | scheduled a conference was taken by another
conference when my conference started.

A: Up to version 1.2, all scheduled conference rooms have become invalid the Sametime server was
restarting meanwhile. This has been corrected in version 1.3. of the TeamCall® Audio Conferencing
for Lotus Sametime. Please make sure you have installed version 1.3 or newer.

6.4  Meeting room loading time

Q: Why does it take so long to load the meeting room applet?

A: There had been a bug in Sametime 7.5 causing the client to load the meeting room applet several
times for each starting meeting. This bug has been fixed in the cumulative fix 1 (CF1) for

Sametime 7.5. Please make sure, you have installed this fix.
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