
The computer integrated dialing 
function for  Web use

Discover Click & Dial and  
learn to appreciate dialing comfort

One click and your call is made.

Use your mouse to dial any number out of your
web-based database – whether it’s a CRM-system,
Helpdesk-system or LDAP address book.

Advantages

• Flexibility

• Individually integrated

• Cost-effective

• Platform independent

• Operating system 

independent 

• PBX system independent

Calling becomes

• Faster

• More user friendly

• Simpler
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How to use Click & Dial to call out of 
a Web-based application:

When calling a business partner:

• As usual,  you find the contact information 
out of your web-based database.

• Now using the Click & Dial integrated function, 
you simply use your mouse to initiate the phone call. 

Which application do you use for dialing?
We analyze your infrastructure and find the best solution 
for your dialing convenience with Click & Dial.

System requirements

Telephone Systems:
Requirements for the usage of Click & Dial include a PBX
unit with an active CTI-interface.

Other requirements can arise depending on the  telephone
system in use. These will be cleared on an individual basis.

Server-Operating Systems:
• Windows

• Linux

• Mac OS X

• Solaris 

• Other Operating Systems also possible* 

Supported PBX Systems 

We can support all CTI enabled telephone sytems on a per project basis.

* Detailed specifications upon request.


